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AG NEOVO HEALTHCARE MONITORS

About AG Neovo

AG Neovo is a world-leading provider of display-centric solutions and healthcare devices for 
professional markets. The company, founded in 1999, is headquartered in Taipei, Taiwan 
and has offices throughout Europe, Asia and North America. Deriving its name from the 
Greek words Neo and Vo meaning New Vision, AG Neovo is one of the first in the industry to 
envision greater possibilities for display devices

Today, AG Neovo displays can be found in environments as diverse as police stations, marine 
vessels, museums, science labs, hotels, classrooms, airports and hospitals. The company’s 
commitment to designing display devices that answer to the functional and aesthetic 
demands of multi-user and public environments like these have made AG Neovo the choice 
of professionals from a variety of industries.
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Why Choose AG Neovo for 
Healthcare Institutions?

AG Neovo provides healthcare display solutions tailored for healthcare institutions and care 
facilities. Whether used at dental workstations, consultation rooms, inquiry desks, or mobile 
carts, AG Neovo’s healthcare displays not only support medical imaging needs but also 
prioritise product safety and ease of cleaning. This ensures that caregivers, doctors, visitors, 
and patients can use them with peace of mind.

AG Neovo’s healthcare monitors either comply 
with stringent EN60601-1 safety standards or 
are equipped with an EN60601-1 certified power 
adapter, ensuring they meet the rigorous demands 
of healthcare environments. Our monitors are 
designed to deliver dependable performance while 
prioritising patient and staff safety.

AG Neovo’s healthcare monitors provide  
precise and reliable digital images through 
DICOM pre-set mode*, essential for reviewing 
digital images for reference. Our monitors are 
designed to deliver consistent image quality, 
ensuring that healthcare professionals can 
review images accurately.
*DICOM pre-set mode is available on MX-Series and DR-2202.

Our healthcare monitors are built with hygiene 
in mind. The easy-to-clean glass allows for 
effortless disinfection, making the monitors ideal 
for sterile environments such as examination 
rooms, doctor offices, nursing stations, and 
dental clinics.

AG Neovo’s healthcare monitors are designed 
to meet a wide range of applications within 
healthcare settings. From dental clinics and 
nursing stations to mobile carts and doctor 
desks, our monitors provide flexible and 
reliable solutions to support various healthcare 
functions.

AG Neovo offers comprehensive support and 
service packages to ensure your monitors 
operate flawlessly. Our services include 
technical support and extended warranties. We 
are committed to providing the best support 
to ensure seamless integration and optimal 
performance of our healthcare monitors in any 
healthcare setting.

Hygienic 

Reliable 
Digital Images

Versatile
Applications

Support
and Services

Safety  
Certified
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Essential, eyesafe monitors designed for daily 
usage. They offer reliable performance and 
comfort for continuous use in clinical settings.

Intuitive and seamless interaction touch
screens are perfect for enhancing the 
user experience in various healthcare and 
clinical applications.

ESSENTIAL CLINICAL 
REVIEW MONITORS
•	 ME-2401
•	 ME-2701
•	 ME-3201

Mobile computer carts, with high-quality 
displays, offer clear, accurate access 
to patient records and data for efficient 
workflows.

With the help of dental monitors, dentists 
can view consistent digital X-ray image. 
This allows the dentists to discuss the 
findings with patients seated in the chair.

CLINICAL REVIEW 
MONITORS WITH 
DICOM
•	 MX-22

•	 MX-2402

Featuring the NeoV™ Optical Glass protection and 
durable metal design required in the consultation 
room and labs of advanced environments.

Nursing stations rely on safety-certified 
displays for precise, reliable patient 
information, supporting efficient and 
seamless patient care.

The Mobile
Computer Carts

The Dental Clinics

While discussing various treatments or displaying 
digital images, healthcare professionals require 
DICOM-compliant displays to ensure accurate 
image representation.

The Consultation
Room/ Labs

The Nursing Stations

Designed Specifically for 
the Demands of the Modern 
Healthcare Environment 

DENTAL  
MONITORS
•	 DR-2202
•	 DR-24G

Durable, high performance dental 
monitors designed expressly for 
dental applications.

TOUCHSCREENS
•	 TX-2202A White
•	 TX-2401 White

HEALTHCARE 
ALL-IN-ONE PC
•	 TXA2401

Integrating computing, communication, and 
certified safety in a fanless platform for stable 
and seamless healthcare operation.
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Optical Bonding Premium Design

Optical bonding enhances the performance and durability of our healthcare monitors by improving display 
clarity and readability, especially in well-lit environments, and reducing glare from external light sources. 

Gap Gap GapResin
Layer 

Resin
Layer 

Resin
Layer 

Enhanced Display  
Clarity and Visibility

*Available in DR-2202

WITHOUT BONDING WITH BONDINGWITHOUT BONDING WITH BONDINGWITHOUT BONDING WITH BONDING

Reduced Glare Enhanced Screen
Durability✓ ✓ ✓

Redefining Excellence, Elevating Dental Practice

AG Neovo’s Dental Monitors are designed to meet the specific needs of dental practices, offering exceptional 
clarity and precision in imaging for reviewing and treatment planning. These monitors feature consistent colour 
performance and a hygienic design to ensure sterility and reliability. Certified to stringent healthcare safety 
standards, they are safe for patient use. With versatile installation options, they integrate seamlessly with dental 
chairs, X-ray machines, and doctor desks, enhancing workflow efficiency. 

Dental Monitors

DR-SERIES

Each display undergoes rigorous pre-factory colour 
calibration, achieving a Delta E of less than or equal to 2. 
This guarantees image consistency and accuracy when 
transmitting digital images across various devices and 
displays, such as the monitor on a desk and the one 
mounted on a dental chair. Such precision is vital in clinical 
reviews, where the accuracy of every detail is paramount.

Ensuring Precise Reproduction 
of X-ray Images Across Devices

Ensuring accurate and reliable colour reproduction  
is essential for reviewing digital medical images. 
The monitor’s ability to consistently display precise 
grayscale images, supported by the preset DICOM  
mode, is vital for dental professionals when assessing 
x-rays and digital images.

Consistent Colour Performance

The DR-Series meets stringent healthcare safety standards, 
ensuring reliable and safe operation in dental environments. These 
certifications guarantee that the monitors are safe for use around 
patients and comply with international safety regulations.

Certified to IEC/EN60601-1, IEC/EN60601-2

IEC/EN 60601-1 
IEC/EN 60601-1-2 

*Available in DR-2202
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DR-SERIES

DR-2202 DR-24G

Panel Panel Type LED-Backlit TFT LCD (IPS Technology) LED-Backlit TFT LCD (VA Technology)

Panel Size 21.5" 23.8"

Max. Resolution FHD 1920 x 1080 FHD 1920 x 1080

Brightness 500 cd/m² 250 cd/m²

Contrast Ratio 1000:1 3000:1

Viewing Angle (H/V) 178°/178° 178°/178°

Display Colour 16.7M (True 8 bits) 16.7M

DICOM Brightness 300 cd/m²  (DICOM Preset) -

Input DisplayPort x 1 x 1

HDMI 1.4 X 1 1.4 X 1

VGA 15-Pin D-Sub x 1 15-Pin D-Sub x 1

Audio Audio In Yes Yes

Internal Speakers 3W x 2 2W x 2

Power Power Requirements DC 12V, 5.0A DC 24V, 2.71A

Power Supply External External

Glass Coating AR AR

IK Rating IK07 IK07

Mounting VESA FPMPMI Yes (100 x 100 mm & 300 x 100mm) Yes (100 x 100 mm & 75 x 75 mm)

Regulation 
Approval Certifications & Compliance

CE, LVD, FCC, ICES-003 Issue 7, 
WEEE, RoHS, REACH, EAC, 

IEC/EN 60601-1, IEC/EN 60601-1-2

CE,  LVD, FCC, ICES-003 Issue 7, 
UKCA, WEEE, RoHS, REACH, EAC, 

IEC/EN 60601-1, IEC/EN 60601-1-2

Power Adaptor Certifications
CE, BSMI, CCC, CB,  WEEE, cUL, 

FCC, PSE,  IEC/EN 60601-1,  
IEC/EN 60601-1-2

CE,  LVD, FCC, ICES-003 Issue 7, 
UKCA, WEEE, RoHS, REACH, EAC, 

IEC/EN 60601-1, IEC/EN 60601-1-2

DENTAL MONITORS

Long power cable facilitates easy integration 
with dental chairs. This feature makes it simple 
to position the monitors exactly where needed, 
enhancing the workflow and ergonomics of the 
dental practice.

Easy Installation for 
Dental Chairs

Including x-ray film clips and handle
for easy review of digital medical
images, these accessories enhance the
functionality of the monitors, making it
easier for dental professionals to display
and examine x-rays and other diagnostic
images.

Designed specifically for 
DR-Series ES-02

HDL-02

for DR-24G

HDL-03

for DR-2202

The new DR-2202 offers a significant upgrade over 
the previous DR-22G, reducing weight by nearly 
25%. This lighter design decreases stress on dental 
chair arms, enhancing durability and stability.

Lighter Build, Stronger 
Chair Integration

The DR-Series hygienic design with easy-to-clean 
surfaces is crucial for maintaining a sterile 
environment. The smooth, flat surfaces of the 
monitors make it simple to wipe away contaminants, 
helping prevent the spread of infections in dental 
clinics.

Easy to Clean

Specifications

DCA01

for DR-2202
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Clinical Review Monitors

Creating Superior healthcare Care through Safety

AG Neovo’s Clinical Review Monitors, essential for modern healthcare, deliver crystal-clear imaging for 
patient information review and video playback. Designed for the dynamic nature of clinical environments, 
these certified monitors ensure safety and hygiene at nursing stations, on mobile carts, and throughout 
various clinical settings, aiding daily routines with unmatched reliability. Ideal for healthcare professionals 
and system integrators, these monitors facilitate efficient patient care and seamless integration into care 
systems.

The MX-Series meets stringent healthcare 
safety standards, ensuring reliable and safe 
operation in clinical environments. These 
certifications guarantee that the monitors are 
safe for use around patients and comply with 
international safety regulations.

The MX-Series is equipped with NeoV™ Optical 
Glass. Engineered to support extensive cleaning with 
solutions including 75% alcohol, acids, and alkalis, 
making it perfectly suited for environments demanding 
the highest standards of sanitation. The smooth, 
flat surfaces of the monitors make it simple to wipe 
away contaminants, helping to prevent the spread of 
infections in clinical settings.

Perfect for doctor rooms and consulting 
rooms, the MX-Series supports DICOM Part 14 
standard to ensure viewing medical imaging 
in accurate grayscale details and consistency, 
ensuring it provide precise clinical data 
representation, crucial for detailed reviews and 
reference in clinical workflows.

DICOM Part 14 
Compatible

Easy to Clean

Certified to IEC/EN 60601-1,  
IEC/EN 60601-1-2

IEC/EN 60601-1 
IEC/EN 60601-1-2 

MX-SERIES
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Optimised for Mobile Carts

The ME-Series clinical review monitor is 
equipped with VESA mount compatibility, 
streamlining integration with mobile carts. 
This design promotes effortless mobility 
across healthcare settings, allowing for a 
dynamic workspace that adapts to the needs 
of healthcare professionals and patient care.

Ergonomic Healthcare Monitor for Clinical Applications

The ME-Series features ergonomic design, perfect as a secondary display used on the desk or mobile cart 
to read documents and images. Equipped with a healthcare-grade power supply, the ME-Series promises to 
bring healthcare professionals’ comfort and safety at work.

Whether it’s tilt, pivot, or swivel, find your perfect angle. Optimise 

efficiency and maintain comfort even during those extended 

reviews. The ergonomic design promotes effortless mobility across 

healthcare settings.

Tailored for precision, the ME-Series 
provides clear and detailed images, 
essential for accurate review of patient 
information and effective assessments. 
Every meticulous detail is accentuated, 
enhancing patient record evaluations.

Crisp Image Quality

-5°-20°

45°

120mm

90°

Clinical Review Monitors

ME-SERIES
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MX-SERIES

MX-22 MX-2402 

Panel Panel Type LED-Backlit TFT LCD (IPS Technology) LED-Backlit TFT LCD (VA Technology)

Panel Size 21.5" 23.8"

Max. Resolution FHD 1920 x 1080 FHD 1920 x 1080

Brightness 250 cd/m² 300 cd/m²

Contrast Ratio 20,000,000:1 (DCR) 20,000,000:1 (DCR)

Viewing Angle (H/V) 170°/160° 178°/178°

Display Colour 16.7M 16.7M

DICOM Brightness 180 cd/m² (DICOM Preset) 247 cd/m² (DICOM Preset)

Input DisplayPort x 1 x 1

HDMI 1.4 x 1 1.4 X 1

DVI 24-Pin DVI-D 24-Pin DVI-D

VGA 15-Pin D-Sub x 1 15-Pin D-Sub x 1

Audio Audio In Yes Yes

Audio Out - -

Internal Speakers 2W x 2 2W x 2

Power Power Requirements DC 12V, 2.5A DC 12V, 2.5A

Power Supply External External

Glass Coating AR AR

IK Rating IK07 IK07

Mounting VESA FPMPMI Yes (100 x 100 mm & 75 x 75 mm) Yes (100 x 100 mm & 75 x 75 mm)

Stand Tilt 0° to 15° 3° to 21°

Pivot - -

Swivel - -

Height Adjustment - -

Regulation 
Approval Certifications & Compliance CE, LVD, RoHS, WEEE, REACH, EAC, 

UKCA, IEC/EN 60601-1, IEC/EN 60601-1-2
CE, LVD, WEEE, RoHS, REACH, UKCA,

EAC, IEC/EN 60601-1, IEC/EN 60601-1-2

Power Adaptor Certifications CE, FCC, PSE, WEEE, BSMI, IEC/EN
60601-1, IEC/EN 60601-1-2

CE, BSMI, CCC, CB,  WEEE, cUL, FCC, 
PSE, IEC/EN 60601-1, IEC/EN 60601-1-2

ME-SERIES

ME-2401  ME-2701 ME-3201

LED-Backlit TFT LCD (IPS Technology) LED-Backlit TFT LCD (IPS Technology) LED-Backlit TFT LCD (VA Technology)

23.8" 27.0" 31.5"

FHD 1920 x 1080 FHD 1920 x 1080 FHD 1920 x 1080

250 cd/m² 250 cd/m² 300 cd/m²

20,000,000:1 (DCR) 20,000,000:1 (DCR) 20,000,000:1 (DCR)

178°/178° 178°/178° 178°/178°

16.7M 16.7M 16.7M

- - -

x 1 x 1 x 1

1.4 X 1 1.4 X 1 x1

- - -

- - -

- - -

Yes Yes Yes

2W x 2 2W x 2 3W x 2

DC 12V, 5.0A DC 12V, 5.0A DC 12V, 5.0A

External External External

- - -

- - -

Yes (100 x 100 mm) Yes (100 x 100 mm) Yes (100 x 100 mm)

-5° to 20° -5° to 20° -5° to 15°

0° to 90° 0° to 90° -

± 45° ± 45° -

0-120 mm 0-120 mm -

CE, UKCA, LVD, WEEE, RoHS, 
REACH, EAC CE, LVD, WEEE, RoHS, REACH, EAC CE, LVD, WEEE, RoHS, REACH, EAC

CE, BSMI, CCC, CB,  WEEE, cUL, FCC, PSE, 
IEC/EN 60601-1, IEC/EN 60601-1-2

CE, BSMI, CCC, CB,  WEEE, cUL, FCC, PSE, 
IEC/EN 60601-1, IEC/EN 60601-1-2

CE, BSMI, CCC, CB,  WEEE, cUL, FCC, PSE, 
IEC/EN 60601-1, IEC/EN 60601-1-2

Clinical Review Monitors

Specifications
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The Ultimate Interactive Multi-Touch Monitors

AG Neovo’s Healthcare Touch Displays offer interactive touchscreen capabilities, ideal for healthcare 
applications. These displays facilitate patient interaction and enhance various healthcare processes with 
their responsive and durable design. Perfect for healthcare professionals and system integrators, these 
touch displays ensure smooth integration and operation in healthcare environments. 

The NeoV™ Touch Glass overlay brings such benefits as ease 

of cleaning and resistance against water and dust. With the 

front panel rated IP65, the TX-22 White multi-touch monitor is 

effectively protected against dust and splashing liquid.

Certified to IEC/EN 60601-1,  
IEC/EN 60601-1-2

Meets stringent healthcare safety standards, ensuring 
reliable and safe operation in clinical environments. These 
certifications guarantee that the monitors are safe for 
use around patients and comply with international safety 
regulations.

Responsive 
Touchscreen

Supports multiple touch points for 
collaborative use, providing precise 
touch response for enhanced 
interactivity. This feature is ideal for 
patient interaction and healthcare 
applications requiring accuracy and 
reliability.

10-Point PCAP 
Touch Screen

The TX-Series touch screen adopts 
PCAP touch technology with 10-point 
multi-touch capabilities that are 
unaffected by contamination, offering 
a fast, accurate, and responsive touch 
experience. The seamless touch 
experience is identical to that of 
smartphones and tablets, and is even 
responsive to latex gloves.

IEC/EN 60601-1 
IEC/EN 60601-1-2 

Healthcare Touchscreens

TX-SERIES WHITE
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TX-SERIES

TX-2202A White TX-2401 White 

Panel Panel Type LED-Backlit TFT LCD (VA Technology) LED-Backlit TFT LCD (VA Technology)

Panel Size 21.5" 23.8

Max. Resolution FHD 1920 x 1080 FHD 1920 x 1080

Brightness 250 cd/m² 250 cd/m²

Contrast Ratio 1000:1 3000:1

Viewing Angle (H/V) 178°/178° 178°/178°

Display Colour 16.7M 16.7M

DICOM Brightness - -
Input DisplayPort x 1 x 1

HDMI 1.4 X 1 1.3 x 1 

VGA 15-Pin D-Sub x 1 15-Pin D-Sub x 1

Audio Audio In Yes -

Audio Out - Yes

Internal Speakers 2W x 2 -
Touch 
Screen

Technology Projective Capacitive Projective Capacitive

Maximum Touch Points 10 points 10 points

Power Power Requirements DC 12V, 5.0A DC 12V, 2.5A

Power Supply External External

Glass Coating Clear Glass Clear Glass 

IK Rating IK07 IK07

Mounting VESA FPMPMI Yes (100 x 100 mm) Yes (100 x 100 mm)

Stand Tilt -5° to 90° -2° to 180°

Regulation 
Approval Certifications & Compliance CE, LVD, WEEE, RoHS, REACH, EAC, UKCA, 

EN 60601-1, EN 60601-1-2
CE, LVD, WEEE, RoHS, REACH, EAC, UKCA, 

EN 60601-1, EN 60601-1-2

Power Adaptor Certifications CE, BSMI, CCC, CB,  WEEE, cUL, FCC, 
PSE, IEC/EN 60601-1, IEC/EN 60601-1-2

CE, BSMI, CCC, CB,  WEEE, cUL, FCC, 
PSE, IEC/EN 60601-1, IEC/EN 60601-1-2

Hygienic Surface

Easy-to-clean surfaces reduce infection 
risks, making these displays suitable for 
sterile environments and frequent use in 
healthcare settings.

DISCLAIMER:
AG Neovo monitors are designed and manufactured for the use in Healthcare, Medical and Clinical environment, but are not “medical devices” or ISO 13485 compliant. 
Professional Integration within medical environment might require specific knowledge, skills and certificates and is anytime due to the integrator’s liability.
Specifications are subject to change without prior notice.

Specifications

Durable Build

With an IK08 rating and a metal casing, the TX-Series 
is designed to withstand frequent use in healthcare 
public settings, ensuring long-term reliability 
and consistent performance even in demanding 
environments.

Seamless integration

Touch support works with various operating 
systems, compatible with Windows, Linux, 
macOS, and certain Android versions. 
This enables more choice of the operating 
system you use.

WINDOWS ANDROID MACOS LINUX

Healthcare Touchscreens
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Empowering Clinical Efficiency by Eliminating Deployment 
Friction and System Uncertainty

AG Neovo all-in-one PC is designed to simplify healthcare system deployment and support reliable daily 
operation. By combining healthcare-ready protection, integrated connectivity, and essential communication 
tools in a single platform, it reduces setup complexity and helps clinical systems work efficiently from day 
one.

Reduce Setup 
Complexity

Integrated camera, microphone, 
speaker, Wi-Fi, and Bluetooth 5.2 
reduce the need for external devices, 
extra cabling, and compatibility checks 
during installation.

Healthcare All-In-One PC

TXA-SERIES Built for Clean and Safe Clinical Environments

IEC/EN 60601-1 compliant with an IP65-rated front panel, bacteria-resistant 
housing, liquid-guide groove, and fanless design to support hygienic use, 
quiet operation, and easier maintenance.

NEW
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Reliable Daily Interaction

PCAP 10-point touch supports accurate 
use with medical gloves, while touch lock 
prevents unintended operation during 
cleaning or routine maintenance.

Flexible Across Care 
Environments

Compact 24” all-in-one design with 
VESA mounting supports carts, bedside 
stations, wall mounts, and arms. Optional 
backup battery enables uninterrupted 
mobile workflows.

TXA-SERIES

TXA2401

Panel Panel Type LED-Backlit TFT LCD (VA Technology)

Panel Size 23.8"

Max. Resolution FHD 1920 x 1080

Brightness 250 cd/m²

Contrast Ratio 3000:1

Viewing Angle (H/V) 178°/178°

Display Colour 16.7M

Response Time 5 ms

Output HDMI 1.4 x 1

External Control LAN RJ45 x 2

Serial/COM COM x 1

Wireless Wi-Fi/Bluetooth Wi-Fi 802.11 a/b/g/n/ac/ax, Bluetooth 5.2

Embedded Player OS Windows 11 IoT Enterprise 64bit

CPU Intel Core i5-1135-G7

Memory 8GB DDR4 (default), support up to 32GB

Storage 2.5” SATA SSD 256GB (default), support up to 1TB; 
SATA M.2 2280 SSD 64GB–1TB (Optional)

Other Connectivity USB 2.0 x 4, 3.0 x 4

Audio Internal Speakers 3W x 2

Touch Screen Technology Projective Capacitive

Positional Accuracy ±2.5 mm

Multi-touch 10-point touch

Camera Resolution 5MP

Microphone x 2

Power Power Supply External

Power Requirements DC 19V, 4.74A

Glass Surface Treatment Clear Glass

Thickness 2.4 mm (0.09")

MOHS Hardness 5

IK Rating IK05

Durability and 
Protection IP rating Front-Sided IP65

Mounting VESA FPMPMI YES (75 x 75 mm, 100 x 100 mm)

Regulation 
Approval

Certifications & Compliance CE, LVD, UKCA, IEC/EN 60601-1, IEC/EN 60601-1-2, WEEE, RoHS, REACH

Power Adaptor Certifications CE, cUL/UL, IEC/EN 60601-1, IEC/EN 60601-1-2, ROHS, WEEE

Specifications

Healthcare All-In-One PC
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Taipei, Taiwan
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Denmark Sales Office 
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Italy Sales Office 
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Spain Sales Office 
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Lviv, Ukraine

www.agneovo.com


